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The Problem
Student support organizations often lack ready access 

to best-in-class cloud solutions due to financial and 

personnel constraints. This forces organizations to store 

and manage crucial student data in Excel spreadsheets 

and other one-size-fits-all databases. With so many data 

silos, it’s difficult to get a student’s full story, and nearly 

impossible to fulfill the arduous reporting tasks required 

for Board members, funders, and other stakeholders.       

The CoPilot Solution  
Say goodbye to data silos, Excel spreadsheets, 

and one-size-fits-all solutions!  

CoPilot—powered by College Forward—provides 

organizations a state of the art, cloud-based student 

information system built on the Salesforce.com platform—a 

global leader in cloud solutions. With over a decade of 

student support experience, College Forward has built your 

one-stop, 360-degree student profile, allowing users to 

easily access academic, financial aid, and crucial student 

data when it matters most. 

Join a Community of  
Industry-Leading Programs
By leveraging the power of CoPilot, you not only receive a 

best-in-class student information system, you are joining 

a community of other industry-leading college access and 

completion programs. CoPilot provides organizations the 

ability to connect, problem-solve, and even recommend 

new features for future editions.  

Get to Know CoFo
College Forward (CoFo) is an Austin, TX-based non-profit 

that specializes in coaching motivated, underserved 

students to achieve the benefits of higher education and 

a college degree. Student data tracking has always been 

core to CoFo’s programming. In 2010, we took a step back 

and realized our staff were in desperate need of a database 

upgrade. We could no longer provide top-quality, data-

informed student services using Excel spreadsheets and 

other one-size-fits-all databases. CoFo has spent years 

designing, testing, and optimizing CoPilot. We are excited 

to share our affordable, user friendly, and customizable 

solution to like-minded organizations like you!  

Book a Test Flight

www.getcopilot.org

http://www.getcopilot.org
http://www.getcopilot.org
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Want to learn more?
Contact us at copilot@collegeforward. org   |   512.452.4800 

Student Profiles 
CoPilot reduces the hassle of cleaning, or summarizing your data.  Each profile is 

personalized for each end user in your organization, restricting access when necessary  

and following strict regulatory practices. Our data collection fields are completely 

personalizable to match your programming needs and help your end users collect clean 

data with built-in processes. Our success indicators notify you when your students need 

you the most.

Reporting and Dashboards
Student support programs need to pinpoint their success, analyze their “pain points”,  

and view the progress of individual students. Leveraging the power of the Salesforce.com 

platform, partners can create custom reports in an easy-to-use report builder to access  

the data you need to keep your organization sharp.  

Implementation Training & Support 
College Forward ensures a successful launch into CoPilot, offering all organizations on-boarding support, access to online 

video tutorials, and ongoing webinar trainings. Your success is key. CoFo will build a custom implementation plan to meet 

your programs’ needs.  

Customizations 
Our students earn their Milestones, your organization might identify it as a roadmap to success. Whatever you call 

it, CoPilot can track it. Whether it’s College and FAFSA applications, Program or Class Attendance, or Enrollment or 

Transcript Data, we help you track your student’s education lifecycle in one location. Our Partner Experience Team will 

help you integrate your programming into CoPilot and work with you, year after year, to build and maintain your dream 

data solution.
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“The biggest benefit of CoPilot is the amazing team you get to work with and the level of support they  
provide. As part of our implementation, our Salesforce Admistrator received 1-on-1 coaching so we could become  
experts and do most of our own building and customization. CoPilot also lead trainings for our entire team once we 
were ready to go live. Most importantly, CPilot provides you with unlimited support year-round. Their team always  

responds to our questions and will walk you through any question you have.”  
  

Sarah Whittemore Honan 
Director of Opperations 

Cooperman College Scholars


